e We kindly request a 24-hour notice for any cancellations.

e [f this notice is not provided, a fee of 50% of the scheduled services will be
charged and applied to your next appointment.

e For any chemical services a consultation is required before booking. If you have
not had a consultation and such a service is scheduled, a stylist will reach out
to reschedule your appointment for a consultation.

Please share any concerns or dissatisfaction regarding your service before leaving
your appointment, so we can address any necessary corrections. Note that the
service charge is nonrefundable. A correction service will be arranged at no
additional cost.

Please contact us for further details or exceptions and have a wonderful

day!






